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We work with businesses that need reliable support to: 

• Fill their calendars with qualified sales appointments   

• Convert newly generated leads into paying customers   

• Run outbound sales and upsell campaigns that drive predictable revenue   

 

Our service helps companies strengthen their communication and conversion processes, 
creating consistent revenue by ensuring every lead receives timely, professional attention. 

 

OUR TEAM   

Our Business Process Outsourcing partner, Next Help Services, brings over 20 years of 
experience working with companies across multiple industries—including retail, 
ecommerce, finance, hospitality, transportation, and professional services. 

 

They focus on delivering exceptional customer interactions through:   

• Standardized training programs and rigorous recruitment of top-performing agents   

• A performance-driven operating structure emphasizing quality, satisfaction, and efficiency   

 

Our combined teams have worked with startups, SMBs, and enterprise organizations across 
the Americas, specializing in improving customer experience, enhancing retention, and 
maximizing revenue potential. 

 

 

https://nexthelpservices.com/


 
WhatsApp: 1876 808 5959 

 
VALUE PROPOSITION – WHY CHOOSE US   

We bring flexible engagement models, proven sales expertise, and an ROI-focused approach.   

Our experience spans customer engagement, operational support, sales optimization, and 
revenue growth—ensuring excellence across the entire customer lifecycle. 

 

SCOPE OF SERVICES 

 

Service Area Description / Activities  

Customer Management 
& Support  

Responding to inquiries, handling concerns, managing special 
requests, follow-ups, and feedback collection 

Lead & Sales Pipeline 
Management  

 Monitoring CRM systems, tracking leads, ensuring follow-ups, 
reducing lead leakage, coordinating with internal teams. 

Outbound Sales 
Campaigns 

Executing targeted email/phone campaigns, promoting offers, 
reactivating cold leads, converting warm prospects. | 

Cross-sell & Upsell 
Strategy 

Identifying add-on revenue opportunities across 
products/services to increase customer lifetime value. 

Database Creation & 
Development 

Building and managing a customer contact database with 
segmentation, preferences, and history.  

Data Analytics & 
Reporting 

Delivering monthly performance dashboards with conversion 
metrics, revenue insights, and optimization recommendations. 

 

 

KEY PERFORMANCE INDICATORS (KPIs) & REPORTING   

We track metrics including:   

• Lead conversion rate   

https://wa.me/18768085959


 
WhatsApp: 1876 808 5959 

 
• Sales cycle speed   

• Upsell and cross-sell revenue   

• Customer satisfaction score   

• Response time   

• Pipeline growth   

• Revenue per agent   

 

Monthly reporting includes insights and recommendations to support continuous 
improvement. 

 

TERMS & NEXT STEPS   

Contract Term: One year (renewable annually)   

Payment Terms: Monthly in advance, or quarterly at discounted rates   

Cancellation: 30-day notice required   

Confidentiality: All customer and operational data remain strictly confidential 

 

Immediate Next Steps:   

• Request a quotation via  WhatsApp: 1876 808 5959 

• Conduct discovery and produce a proposal 

• Review the proposal and share your feedback   

• We finalize pricing and agreement   

• Contract signing and onboarding kickoff 
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